
Questions? Please reach out to your Manager
or a member of your local training team.

C U S T O M E R  S U C C E S S  S T O R Y

QUALITY
M A Y  2 0 2 6  C S S  N E W S L E T T E R

W E L C O M E  T O  T H E  L A T E S T  I N S T A L L M E N T  O F  O U R  C U S T O M E R
S U C C E S S  S T O R I E S .  L E T ' S  S E E  H O W  W E  H E L P E D  A N O T H E R

C U S T O M E R  R E A C H  T H E I R  W E B S I T E  G O A L S .  

For nearly five decades, J&L custom
Plastic Extrusions has manufactured
custom thermoplastic profiles, rods and
tubes for your custom plastic extrusion.
More recently, they turned to our team
for their Pro Off Page SEO and Pro SEO
Support Plus Subscription.

PEOPLE-FIRST
SERVICES

SERVICE

Since the campaign started
in October of 2025, we have
seen excellent success with
the campaign. We currently
have 16 keywords ranking on
page one, with 6 additional
tracked keywords that we
are working on and seeing
movement on Google.

MANUFACTURING 
RESULTS

Thank you to the agents responsible for helping J&L Custom Plastic
Extrusions, Inc with their SEO needs!

SEO Fullfilment
Christian Kaindoy

SEO Account Manager
Aidan Hockley-Murray

C O N G R A T S  T O  O U R  P R O S !

Recent CSATs have been positive, with the customer notating that
they are very pleased with our amount of communication, the

performance of their campaign, and our seamless SEO process,
leaving the note: “Excellent work, Good results.”

Keep up the 
Pro Services Referrals!
Think a customer is a good fit for our Pro
Services? Follow the outlined referral
process in Pega, including creating a
Referral Case, to get them connected
with a Sales agent who can help. 
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